Classroom Expectations 
· Students are expected to arrive on time for class. Prompt arrival ensures students receive a proper warm-up and helps minimize disruptions to the classroom environment.
· Students are expected to be respectful to teachers, staff, and fellow classmates at all times. Corrections given in class are constructive and intended to support each dancer’s growth and training. Students should remain attentive and respectful while instructors are working with others.
· Students must attend class in proper dance attire as outlined in the studio Dress Code. Proper attire allows instructors to accurately observe alignment, technique, and body placement. Loose-fitting clothing, including oversized t-shirts and baggy pants, is not permitted unless otherwise specified.
· Hair must be neatly secured away from the face for all classes. Ballet classes require hair to be worn in a secure ballet bun with no exceptions.
· Food, gum, and beverages other than water are not permitted inside studio rooms.
· Cell phones are not permitted during class time. Phones left in the lobby or waiting area should be silenced.
· Students should not be dropped off more than 15 minutes prior to their scheduled class time and must be picked up promptly at the conclusion of class. Encore Dance Academy is not responsible for supervising students outside of their scheduled class times.
· Encore Dance Academy reserves the right to dismiss any student or family whose behavior is disruptive, disrespectful, threatening, inappropriate, or negatively impacts the studio environment, students, staff, or operations.
· Encore Dance Academy is not responsible for lost, stolen, or damaged personal items left in the studio, lobby, dressing rooms, or performance venues.

Dress Code 
Dress code guidelines are available online. Students not dressed in proper class attire may be notified by the office regarding the appropriate dress code requirements for their class.

Attendance
Please notify the studio office if your child will be absent or arriving late to class. Students who are unable to fully participate due to minor illness or injury are encouraged to attend class to observe when appropriate. 

Makeup Classes
Makeup classes are offered as a courtesy when available and are not guaranteed. Makeup classes:
· must be completed within two weeks of the missed class
· are subject to class availability and instructor approval
· must be scheduled through the office in advance
· Makeup classes are optional and hold no cash value, credit, or refund value if unused.

Illness & Wellness Policies
For the health and safety of all students and staff, students should remain home when experiencing symptoms of illness.

Students should not attend class if they have:
· a fever of 100°F or higher within the previous 24 hours without medication
· vomiting or diarrhea within the previous 24 hours
· a contagious illness not yet cleared for return to activities
· symptoms that may place other students or staff at risk

Encore Dance Academy reserves the right to request that a student leave class if they appear ill or unable to safely participate.

Weather & Emergency Closings
Studio closings due to snow, inclement weather, emergencies, or other unforeseen circumstances will generally follow the Reading Public School system; however, Encore Dance Academy reserves the right to make independent closure decisions based on timing, safety, travel conditions, or operational considerations. Closure notifications will be communicated via email, studio communication platforms, and/or social media. No refunds, credits, or tuition adjustments will be provided for weather-related or emergency closures.

Registration
A non-refundable annual registration fee of $55 per student or $65 per family is required at the time of enrollment in order to reserve placement in classes.

Registration is not considered complete and class placement is not guaranteed until both:
· the registration fee is paid in full, and
· the September tuition installment is paid in full

The September tuition payment serves as the initial payment securing enrollment and class placement for the upcoming dance season. Class sizes are limited and placement is secured only once all payment requirements have been met.

Tuition Structure
Tuition is based on an annual season rate and is divided into 10 equal monthly installments from September through June.

Monthly tuition remains consistent regardless of:
· the number of classes in a given month
· holidays or studio closures
· varying numbers of weekly class sessions throughout the season

All planned holidays and studio closures are already factored into the annual tuition rate. Tuition is not prorated for missed classes, absences, withdrawals, or scheduled closures. Weather-related closures are not included in tuition calculations. All tuition, registration fees, and studio payments are non-refundable and non-transferable.

Billing Cycle & Automatic Payments
Tuition operates on a fixed monthly billing cycle to ensure consistency and accuracy for all studio accounts.

All accounts are enrolled in automatic monthly billing using a valid credit card or ACH payment method securely maintained on file through our studio management system.

Tuition installments are automatically processed on the 1st of each month.

Registration remains open throughout the season; however, billing is not processed on a daily or individual basis. Students who enroll after a monthly billing date will be included in the next scheduled billing cycle.

Example:
A student enrolled on June 3rd will be included in the July 1st billing cycle.
A student enrolled on June 28th will also be included in the July 1st billing cycle.

By enrolling, families authorize Encore Dance Academy to automatically process:
· monthly tuition installments
· late fees
· returned payment fees
· and any authorized studio-related charges using the payment method on file

It is the responsibility of the account holder to maintain valid and up-to-date payment information at all times.

Late Payments & Delinquent Accounts
Accounts with unpaid balances after the 5th of the month will incur a $15 late fee. An additional $10 late fee will be applied weekly thereafter until the balance is paid in full.

Any declined or returned payments will incur a $30 returned payment fee.

Accounts more than 21 days past due may result in:
· suspension from classes, rehearsals, performances, or studio activities
· withholding of costumes, recital materials, competition entries, or performance participation
· forfeiture of class placement or future enrollment opportunities until the account is brought current

Encore Dance Academy reserves the right to process any outstanding balance using the payment method on file after the payment due date.

Withdrawal Policy
Withdrawal from classes must be submitted in writing to the studio office. Verbal notification to instructors does not constitute withdrawal. Tuition and fees remain the responsibility of the account holder until written withdrawal notice is received and processed by the office. No refunds or credits will be issued for previously processed tuition, registration fees, costume fees, production fees, or missed classes.

Studio Operations & Right to Modify Programs

Encore Dance Academy reserves the right to:

· cancel, combine, reschedule, substitute, or modify classes
· change instructors
· adjust classroom assignments, schedules, or programming
· close classes due to low enrollment or operational needs
· modify studio operations due to emergencies, weather events, facility issues, public health concerns, or other unforeseen circumstances
· update or modify studio policies, schedules, tuition, fees, and procedures at any time as necessary.

If a class is canceled due to insufficient enrollment, an alternate class placement may be suggested. If no suitable replacement is available, any unused tuition related to that class will be refunded.

Encore Dance Academy reserves the right to temporarily modify class formats, schedules, or studio procedures as necessary. No refunds, credits, or tuition adjustments will be issued for operational modifications or interruptions beyond the studio’s control.

Communication Policy
Families are responsible for reading studio emails, newsletters, posted notices, and social media updates. Failure to review studio communications does not exempt families from policies, deadlines, fees, schedules, or participation requirements.

Recital Policies
Our annual recitals are typically held in June, with in-class rehearsals taking place during the weeks leading up to the performance. Recital information, schedules, and updates will be communicated through the email address associated with your account and posted on studio social media platforms throughout the season. Please note that classes may continue the week following recital performances pending the studio calendar and season schedule.

Participation in the annual recital is encouraged for all students. Families choosing not to participate in the recital must notify the studio office in writing no later than November 1st.

A non-refundable $65 per family production fee is due by January 1st. This fee helps offset recital production costs and includes a complimentary digital download of the recital performance. Production fees become non-refundable after February 1st.

Costume Policies & Payments
Costume fees are divided into two installments:

· Costume deposit due November 1st
· Remaining costume balance due December 1st

Costumes cannot be ordered until the initial costume payment has been received. All costume payments are non-refundable. In the event of a class withdrawal, costumes that have already been ordered may be picked up within two weeks of the studio receiving the costume. Costumes not claimed within that timeframe become the property of Encore Dance Academy. Families are responsible for any necessary costume alterations unless otherwise specified by the studio. Accounts enrolled in automatic billing authorize Encore Dance Academy to process applicable costume payments using the payment method on file.

Costume Pricing
Baby Dance & Kinder Combo – $90
($50 deposit / $40 balance)

Primary Combo, Intermediate Combo, Teen Combo & Hip Hop – $100
($50 deposit / $50 balance)

Please note:
· Primary Combo, Intermediate Combo, and Teen Combo classes perform two recital routines and receive two recital costumes.
· Acro classes do not participate in the recital.
· Costume pricing includes recital tights and costume packaging.

Additional Recital & Costume Policies
· Recital tickets are sold separately and are not included in tuition, costume fees, or production fees.
· Costume measurements are taken based on sizing charts provided by costume companies. Costume fit cannot be guaranteed and some alterations may be necessary at the family’s expense.
· Recital participation, costume distribution, and ticket eligibility may be withheld for accounts with outstanding balances.
· Students must maintain active enrollment and remain in good standing in order to participate in recital performances.
· Costume styles, vendors, and pricing are subject to change based on manufacturer availability and production costs.
· Recital schedules, performance assignments, and show placements are determined solely by Encore Dance Academy and are subject to change if necessary.
· Due to performance scheduling and production logistics, requests for specific recital show placements cannot be guaranteed.
· Students enrolled in multiple classes and/or families with multiple children should expect participation in multiple recital performances. Classes are assigned to recital shows based on scheduling, age groups, performance flow, and production logistics. Encore Dance Academy cannot guarantee that siblings or multiple classes will be placed in the same recital performance. Families should anticipate the possibility of attending and purchasing tickets for multiple recital shows.

Photo & Video Release
Encore Dance Academy may photograph or record classes, performances, rehearsals, studio events, and activities for promotional, educational, or social media purposes. Enrollment constitutes permission for the studio to use photographs or video footage containing participating students unless written notice is provided to the office.

Injury & Participation
Students participate in dance classes and studio activities at their own risk. Families acknowledge that dance is a physical activity and may involve risk of injury. Students with injuries or medical restrictions should notify the studio office and instructors prior to class participation.


